[bookmark: X85da22c056b1a15ebe370ee0170e1099dfad7d1]Principal Product Architect (Founding Team)
[bookmark: X0be0ae75d333ec4fa61022ecf3fa0583b1434e4]Help Design the Products That Will Power One of the World’s Most Ambitious AI-Driven Social Enterprise Ecosystems
Recruiting Organisation: S.I.S.S. C.I.C. (Security, Intelligence & Surveillance Services) C.I.C
Parent Organisation: The SHG Family Group Corporation
Position Type: Founding Volunteer Role with a Pathway to Paid Leadership
Location: Remote / Hybrid / Global

[bookmark: about-the-shg-family-group-corporation]About The SHG Family Group Corporation
The SHG Family Group Corporation is building an AI-first global ecosystem of businesses, Community Interest Companies (C.I.C.s), charities, NGOs, educational institutions and commercial enterprises designed to create sustainable economic opportunity, strengthen communities and deliver lasting social impact across the Global South and beyond.
Our long-term vision is to create an interconnected digital ecosystem where every organisation operates from a shared intelligent platform, enabling collaboration, innovation and scalable growth while empowering entrepreneurs, SMEs, governments, communities and future generations.
S.I.S.S. C.I.C. is one of the founding sister organisations within The SHG Family Group Corporation. While S.I.S.S. will lead the delivery of AI, cybersecurity, systems integration and digital transformation services, its own platforms will be developed after the core SHG Family Group Corporation digital infrastructure has been designed and established.
For this reason, our immediate priority is the creation of the SHG Mother Corporation platform—the intelligent digital foundation that every future sister company, programme and service will connect to.

[bookmark: the-opportunity]The Opportunity
We are seeking an exceptional Principal Product Architect to join our founding leadership team and help transform an ambitious vision into a world-class AI-enabled product ecosystem.
Working directly with the Founder and the Chief Technology Officer, you will define how ideas become products, how products become platforms, and how those platforms create meaningful social and commercial impact across Africa, the Caribbean, Asia and beyond.
You will be responsible for ensuring that every feature, workflow and service is designed with purpose, simplicity, scalability and AI at its core.

[bookmark: your-mission]Your Mission
Your mission is to convert the Founder’s vision into a structured product architecture that can be designed, prioritised, built and continuously improved.
You will establish the product blueprint for the SHG ecosystem, ensuring every application, service, AI capability and user experience aligns with the organisation’s long-term strategy.
You will create the documentation and frameworks that enable engineering teams to build confidently while ensuring every product contributes to one connected ecosystem rather than becoming a standalone solution.

[bookmark: key-responsibilities]Key Responsibilities
· Develop the Master Product Blueprint for the SHG Family Group Corporation ecosystem.
· Translate strategic ideas into detailed Product Requirements Documents (PRDs).
· Define user journeys, customer experiences and AI-assisted workflows.
· Design product roadmaps aligned with organisational priorities and long-term growth.
· Work closely with the Founder to refine concepts into commercially viable products and services.
· Collaborate with the CTO and Enterprise Solution Architect to ensure product and technical architectures remain aligned.
· Create feature specifications, business rules and acceptance criteria for development teams.
· Establish product governance, prioritisation and lifecycle management processes.
· Ensure AI is thoughtfully embedded into products to enhance user experience, efficiency and decision-making.
· Research market trends, user needs and emerging technologies to inform product strategy.
· Develop frameworks that support future sister companies launching on the shared SHG platform.

[bookmark: were-looking-for-someone-who]We’re Looking For Someone Who
· Enjoys transforming complex ideas into elegant products.
· Can see both the big picture and the smallest user interaction.
· Understands how business strategy, technology and user experience work together.
· Thinks in platforms rather than isolated applications.
· Is passionate about AI-enabled innovation and digital transformation.
· Has excellent communication and documentation skills.
· Thrives in collaborative, entrepreneurial environments.
· Wants to build technology that creates measurable social impact.

[bookmark: desirable-experience]Desirable Experience
· Product Architecture
· Product Management
· Enterprise Product Strategy
· Business Analysis
· User Experience (UX) Design
· Service Design
· AI Product Development
· SaaS Platforms
· Agile Product Delivery
· Requirements Engineering
· Digital Transformation
· Customer Journey Mapping
· Product Portfolio Management
· Innovation Strategy

[bookmark: what-makes-this-opportunity-different]What Makes This Opportunity Different
This role offers the opportunity to help define the products that will underpin an ambitious global ecosystem of AI-enabled organisations.
Rather than refining existing software, you will help create entirely new platforms that address real-world challenges while supporting inclusive economic development and digital resilience.
Your work will influence how future users discover services, learn new skills, collaborate, access AI capabilities and participate in a connected global ecosystem.

[bookmark: founding-team-benefits]Founding Team Benefits
· Become part of the founding leadership team shaping the future of the SHG ecosystem.
· Work directly with the Founder, CTO and Enterprise Solution Architect.
· Design products that may serve organisations and communities around the world.
· Build an internationally significant product portfolio from the ground up.
· Develop leadership opportunities as the organisation expands.
· Opportunity for future paid employment as funding and commercial revenues increase.
· Potential eligibility for equity participation, share options or other long-term incentive arrangements in commercial entities or software products within the SHG Family Group Corporation ecosystem, subject to organisational structure, legal agreements, governance approvals and individual contribution.

[bookmark: our-commitment]Our Commitment
We believe that transformative ideas can come from anywhere in the world.
We welcome applicants from diverse backgrounds who are motivated by innovation, collaboration and the opportunity to build technology that delivers lasting social and economic impact.
If you are excited by the challenge of designing AI-first products for one of the world’s most ambitious social enterprise ecosystems, we would be delighted to hear from you.
